
Compassion in the Grocery Line

How do we know when others are being 
compassionate? How does compassionate 
behavior look and sound in daily life? To 
explore these questions, let’s take a look 
at an imaginary scenario in the grocery 
store.

You are in line with your mom at the grocery store, waiting to pay for your groceries. The 
lady ahead of you is talking to the cashier. She is trying to pay for her milk, bread, and 
snacks, but it seems to be taking a long time. Other people waiting in line are beginning to 
get restless. 

The cashier tells the lady that her food stamps are expired, and so the store cannot accept 
them. The lady is poor (that is why she receives food stamps), and tries to explain to the 
cashier that she needs to buy this food and she doesn't have money.  Here are a few 
responses from various persons in the grocery line to this situation. Circle the responses 
which you believe are compassionate and explain why. If a response is not compassionate, 
explain how you can tell.

“That women needs to just go on and get out of the store. If she doesn’t have any money, 
she shouldn’t be trying to buy groceries anyway.”

“Poor lady... She must be so embarrassed. I remember when my mom had to use food 
stamps for a few months. People were so unkind to her. I wish I knew how to help that 
lady...”

“I am so sick of waiting in this line!! Why can’t people get their acts together? If that woman 
doesn’t have any money, it’s because she’s lazy.”



“Excuse me, ma’am.... I have a few extra dollars and your purchase is a small one. Can I help 
you out by just adding your groceries to my bill? I know how it feels to be poor and 
struggling, and I’d love to help you. It would me me happy.”

“Mommy, is that lady p-o-o-r? Poor people are yucky. She needs to wash.”

“Just look at that lady with the food stamps. She oughta be ashamed of herself for not 
working. Nobody who doesn’t work deserves food.”

“Mom, can we help that lady? I think she doesn’t have any money to pay her bill. I have a 
few dollars. Could you lend me the difference?”

“ Those welfare people just think they deserve everything, don’t they? It’s just one 
entitlement after another to them...”

“Excuse me, can I buy your groceries for you? Someone bought my groceries for me one 
time when I left my wallet at home, and I was so grateful. I’d love to return the favor.”


